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Access Authorization Form – Authorized Contact and User Application
Fill out this form to obtain user IDs and passwords required to access ISO ClaimSearch®. 
Authorized Contact Designation – In this section, identify the person(s) authorized by your company to select ISO ClaimSearch service types and access options for your organization and register other users for access to the system. Typically, the authorized contact is a management level associate (or higher authority) who oversees ISO ClaimSearch usage.
User Access Registration – Copy this section as needed to request and assign access rights for additional users. Each associate will receive a unique user ID and password. Sharing of IDs and passwords is strictly forbidden.  
E-mail the completed form to ISO ClaimSearch Customer Support at njsupport@iso.com, or fax it to us at 201- 748-1472.
If you have any questions, please call 1-800-888-4476.

Types of Services Available – Access can only be granted by the authorized company contact.

	· Claims Reporting – For reporting of claims by claims personnel.

· Claims Inquiry – Primarily used by SIU personnel to query the ISO ClaimSearch database after a claim is filed.

· Decision Net® – Individual signed contracts are required for access to these services, which include: 
-
Public Records – Access levels 2-5 (See Decision Net
Access Level Definitions for product access details.) 
-
Police Reports

-
Medical Records 

-
Motor Vehicle Reports (MVRs)

-
OFAC Compliance Services
	· Account Management – This internal reporting feature provides details on ISO ClaimSearch usage and billing.  Some reports provide access to information at either the Company Level (company only reports) or Group Level (all companies affiliated with the group).  Specific reports include:

-
Online Utilization Report

-
Integrated Statistics Report
-
Executive Analysis Report
· Billing Details
-
ISO ClaimSearch – Online access to transaction-
based billing details for non-insurance company participants.

-
Decision Net – Online access to a company’s monthly invoice details for Decision Net usage.


Authorized Contact Designation

Identify the authorized company contact and select access options if a user ID is needed for this contact.
	Contact Information
	User ID:

	Name:
	     
	
	Add   FORMCHECKBOX 
     Reactivate   FORMCHECKBOX 


	Title:
	     
	
	Type of Access

	Job Class:
S – SIU   FORMCHECKBOX 

C – Claims    FORMCHECKBOX 

	
	ISO ClaimSearch

	
A – Account Management   FORMCHECKBOX 

	
	Claims Reporting:   FORMCHECKBOX 

Claims Inquiry:   FORMCHECKBOX 


	Phone:
	     
	
	Decision Net

	Fax #:
	     
	
	Public Records: (5 is the highest access level.  See definitions page.)

	E-Mail Address:
	     
	
	Access Levels
2   FORMCHECKBOX 

3   FORMCHECKBOX 

4   FORMCHECKBOX 

5   FORMCHECKBOX 


	Office Reporting Code (9-digit):
	     
	
	Police Reports:
 FORMCHECKBOX 

Medical Records:
 FORMCHECKBOX 


	Company Name (in full):
	     
	
	Motor Vehicle Reports:  FORMCHECKBOX 


	     
	
	OFAC Service:  (E-mail notification of Match Reports. Maximum 

	DBA:
	     
	
	of 10 users.)   FORMCHECKBOX 


	Address:
	     
	
	Account Management

	   
	
	
	Group Level
	Company Level

	City:
	     
	
	Integrated Statistics Report:
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	State:
	     
	Zip:
	     
	
	Executive Analysis Report:
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	
	Online Utilization Report:   FORMCHECKBOX 


	Version: September 2008
	
	Billing Detail:
ISO ClaimSearch   FORMCHECKBOX 

Decision Net   FORMCHECKBOX 



	Copy as necessary for additional user authorizations.
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User Access Registration

Provide information on associates that need access to ISO ClaimSearch.
	Contact Information
	User ID:

	Name:
	     
	
	Add   FORMCHECKBOX 

Delete   FORMCHECKBOX 

Reactivate   FORMCHECKBOX 


	Title:
	     
	
	Type of Access

	Job Class:
S – SIU   FORMCHECKBOX 

C – Claims    FORMCHECKBOX 

	
	ISO ClaimSearch

	
A – Account Management   FORMCHECKBOX 

	
	Claims Reporting:   FORMCHECKBOX 

Claims Inquiry:   FORMCHECKBOX 


	Phone:
	     
	
	Decision Net

	Fax #:
	     
	
	Public Records: (5 is the highest access level.  See definitions page.)

	E-Mail Address:
	     
	
	Access Levels
2   FORMCHECKBOX 

3   FORMCHECKBOX 

4   FORMCHECKBOX 

5   FORMCHECKBOX 


	Company information same as authorized contact:   FORMCHECKBOX 

	
	Police Reports:
 FORMCHECKBOX 

Medical Records:
 FORMCHECKBOX 


	Office Reporting Code (9-digit):
	     
	
	Motor Vehicle Reports:  FORMCHECKBOX 


	Company Name (in full):
	     
	
	OFAC Service:  (E-mail notification of Match Reports. Maximum 

	     
	
	of 10 users.)   FORMCHECKBOX 


	DBA:
	     
	
	Account Management

	Address:
	     
	
	
	Group Level
	Company Level

	     
	
	Integrated Statistics Report:
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	City:
	     
	
	Executive Analysis Report:
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	State:
	     
	Zip:
	     
	
	Online Utilization Report:   FORMCHECKBOX 


	
	
	Billing Detail:
ISO ClaimSearch   FORMCHECKBOX 

Decision Net   FORMCHECKBOX 



	Contact Information
	User ID:

	Name:
	     
	
	Add   FORMCHECKBOX 

Delete   FORMCHECKBOX 

Reactivate   FORMCHECKBOX 


	Title:
	     
	
	Type of Access

	Job Class:
S – SIU   FORMCHECKBOX 

C – Claims    FORMCHECKBOX 

	
	ISO ClaimSearch

	
A – Account Management   FORMCHECKBOX 

	
	Claims Reporting:   FORMCHECKBOX 

Claims Inquiry:   FORMCHECKBOX 


	Phone:
	     
	
	Decision Net

	Fax #:
	     
	
	Public Records: (5 is the highest access level.  See definitions page.)

	E-Mail Address:
	     
	
	Access Levels
2   FORMCHECKBOX 

3   FORMCHECKBOX 

4   FORMCHECKBOX 

5   FORMCHECKBOX 



	Company information same as authorized contact:   FORMCHECKBOX 

	
	Police Reports:
 FORMCHECKBOX 

Medical Records:
 FORMCHECKBOX 


	Office Reporting Code (9-digit):
	     
	
	Motor Vehicle Reports:  FORMCHECKBOX 



	Company Name (in full):
	     
	
	OFAC Service:  (E-mail notification of Match Reports. Maximum 

	     
	
	of 10 users.)   FORMCHECKBOX 


	DBA:
	     
	
	Account Management

	Address:
	     
	
	
	Group Level
	Company Level

	     
	
	Integrated Statistics Report:
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	City:
	     
	
	Executive Analysis Report:
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	State:
	     
	Zip:
	     
	
	Online Utilization Report:   FORMCHECKBOX 


	
	
	Billing Detail:
ISO ClaimSearch   FORMCHECKBOX 

Decision Net   FORMCHECKBOX 



Decision Net® Public Records
Access Level Definitions

Higher access levels offer more products for users (5 is the highest level). Checkmarks indicate product availability at each level.

	
	Search/Report Type
	Level 1
	Level 2
	Level 3
	Level 4
	Level 5

	
	
	
	
	
	
	

	
	NO
ACCESS
TO
DECISION
NET
	
	
	
	

	
	Basic Search
	
	
	
	
	

	
	Basic Report
	
	
	
	
	

	
	SSN Validation
	
	
	
	
	

	
	Locator Report
	
	
	
	
	

	
	Relatives & Associates Report
	
	
	
	
	

	
	Comprehensive Report
	
	
	
	
	

	
	Business Search
	
	
	
	
	

	
	Business Report
	
	
	
	
	

	
	Directory Assistance (Individual, Business)
	
	
	
	
	

	
	Global Watch List Search (Individual,
Business)
	
	
	
	
	

	
	Vehicle Registration Report (Includes 
ownership information, year, make, model, body type)
	
	
	
	
	

	Police Reports
	Accident, Auto Theft, Fire, Burglary, Coroner Report and other reports.
	
	
	
	
	

	
	Driver License Search
	
	
	
	
	

	
	Vehicle Search (Individual, Business)
	
	
	
	
	

	
	Vehicle Report (Individual, Business)
	
	
	
	
	

	
	Auto Accident Search (FL)
	
	
	
	
	

	
	Auto Accident Report (FL)
	
	
	
	
	

	
	Phones Plus Lookup (Individual, Business)
	
	
	
	
	

	
	Watercraft Search
	
	
	
	
	

	
	Watercraft Report
	
	
	
	
	

	
	FAA Aircraft Search
	
	
	
	
	

	
	FAA Aircraft Report
	
	
	
	
	

	
	Basic Search Plus
	
	
	
	
	

	
	Custom Report
	
	
	
	
	

	
	Place of Employment Search (Individual, 
Business)
	
	
	
	
	

	
	Professional License Search
	
	
	
	
	

	
	FAA Pilots Search
	
	
	
	
	

	
	Corporate Affiliations Search (Individual)
	
	
	
	
	

	
	Corporation Report (Individual)
	
	
	
	
	

	
	Corporate Search (Business)
	
	
	
	
	

	
	Corporation Report (Business)
	
	
	
	
	

	
	Mail Drop Search
	
	
	
	
	

	
	Marriage/Divorce Filing Search
	
	
	
	
	

	
	Bankruptcy Search (Individual, Business)
	
	
	
	
	

	
	Bankruptcy Report (Individual, Business)
	
	
	
	
	


	
	Search/Report Type
	Level 1
	Level 2
	Level 3
	Level 4
	Level 5

	
	
	
	
	
	
	

	
	NO
ACCESS
TO
DECISION
NET
	
	
	
	

	
	Liens Search (Individual, Business)
	
	
	
	
	

	
	Liens Report (Individual, Business)
	
	
	
	
	

	
	Judgments Search (Individual, Business)
	
	
	
	
	

	
	Judgments Report (Individual, Business)
	
	
	
	
	

	
	Foreclosure Search (Individual, Business)
	
	
	
	
	

	
	Foreclosure Report (Individual, Business)
	
	
	
	
	

	
	UCC Filings Search (Business)
	
	
	
	
	

	
	UCC Filings Report (Business)
	
	
	
	
	

	
	Property Deed Search (Individual, Business)
	
	
	
	
	

	
	Property Deed Report (Individual, 
Business) 
	
	
	
	
	

	
	Property Assessor Search (Individual, 
Business) 
	
	
	
	
	

	
	Property Assessor Report (Individual, 
Business) 
	
	
	
	
	

	
	Real Estate Profile Search (Individual, Business) 
	
	
	
	
	

	
	Real Estate Profile Report (Individual, Business)
	
	
	
	
	

	Criminal Records
	
	
	
	
	
	

	
	Criminal Records Search (Felony, Misdemeanor)
	
	
	
	
	

	
	Civil Court Search (Upper, Lower Courts)
	
	
	
	
	

	
	Inmate Search
	
	
	
	
	

	
	Sex Offender Search
	
	
	
	
	

	
	Medical Fraud & Abuse Search
	
	
	
	
	

	
	NOTE:  Public-record access does not include Medical Records and Motor Vehicle Reports.  Access to these products is assigned separately on the Access Authorization Form.
	
	
	
	
	


