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May 7, 2014 
 
 
RE: Compliance Notice #1 
 
Dear Sir/Madam, 
 
The Rhode Island Executive Office of Health and Human Services administers a system 
to intercept third-party insurance claims for the purpose of reimbursing Medicaid as 
required by both federal and state law. Our records indicate that your company may not 
be in compliance with Rhode Island General Law Chapter 27-57.1, which became 
effective on July 1, 2012, and requires all insurance companies that do business in 
Rhode Island participate in a Medicaid data match program called the Medical 
Assistance Intercept System (MAIS).  
 
MAIS is a fully integrated, web-based program that is customizable for all state and 
insurance users. It will electronically data match Rhode Island Medicaid recipients with 
liability and workers’ compensation insurance claims.. MAIS is designed to intercept 
payments of $500 or more for reimbursement to the State of Rhode Island’s Medicaid 
Program. 
 
 Registration is easy and MAIS provides an interactive “Lookup” feature that is available 
on the MAIS website (www.ri-mais.com) after you register.  MAIS is designed to fit 
seamlessly into insurance companies’ procedures and operations. Modeled after the Child 
Support Lien Network (CSLN), MAIS utilizes the same thorough quality assurance 
process to ensure a high level of qualified, matched claims. 
 
Insurance companies and attorneys have the option of doing either a data match through 
the Insurance Services Office, Inc. (ISO) ClaimSearch or utilizing the MAIS interactive 
lookup system. If your company already subscribes to the ISO ClaimSearch, there is no 
additional cost to participate in the ISO ClaimSearch Medicaid Reporting Service and 
data match with the MAIS program. Your company can simply authorize ISO to share 
the claim data you index by signing a data authorization form. 
 
To participate in the MAIS program through ISO ClaimSearch, please contact the ISO 
Customer Support Center at 1-800-888-4476, email info.claimsearch@iso.com, or visit 
www.iso.com/medicaid.  
 
 



To learn more about the Medical Assistance Intercept System, please contact MAIS 
Customer Service at 1-800-908-6247, email contact@ri-mais.com, or visit www.ri-
mais.com.  
 
Your prompt attention to this matter would be appreciated. 
 
 
Sincerely, 
 

 
Erin Casey, Esq. 
Senior Legal Counsel, EOHHS 
 
 
 
 


