U.S. Department of Treasury Collections

Take control with ISO Claims Partners
Work with the best team to manage
U.S. Department of Treasury issues

The ISO Claims Partners lien services team specializes
in complex investigations and disputes. This specialized
team is highly experienced working with the U.S.
Department of the Treasury, private collection agencies
(PCAs), and the Centers for Medicare and Medicaid
Services (CMS)—not only to resolve Treasury demands
but also to programmatically address potential Treasury
exposure that hasn’t yet reached your organization.

Take the right steps to avoid
U.S. Treasury Department collections

The cost of Treasury demands is high and affects you
as a primary payer. If a final demand goes unpaid, this
debt may be referred to the U.S. Treasury Department
for collection, or funds could be intercepted through the
Treasury Offset Program.

When a case is transferred from the applicable
Medicare Secondary Payer (MSP) contractor to the U.S.
Department of the Treasury, it’s important to act quickly
to avoid interest accrual and further collection efforts.
The Treasury Offset Program can garnish funds from
the insurer and beneficiary, even while the parties are
contesting the debt’s validity.

ISO Claims Partners
has saved clients
a total of nearly
$1 million
on disputes with the
Treasury Department.*
*Average based on disputes occurring in 2020.

Work with the best team to manage U.S.
Department of Treasury issues

ISO Claim Partners can be your best advocate, leveraging
our expertise to facilitate resolution.
There are two compelling reasons why payers need to have
a process in place to address Treasury risk:
1. The Commercial Repayment Center (CRC) has increased
its transmittal of demands.
2. The CRC has compressed the time frame from referring
delinquent debts to Treasury.

ISO Claims Partners

is uniquely positioned to help you achieve
compliance and cost savings with our
legal, medical, and technology expertise.

INSIGHTS

ISO Claims Partners will:

Data from more than 1 billion industrywide claims

• conduct research to determine the validity of the
debt presented

The largest number of successful Medicare
submissions in the industry

• run a comprehensive analysis of the debt being sought

 arket-leading predictive analytics tools supporting
M
enhanced triaging and resolution

• facilitate communication between you and Treasury/PCAs

Industry-leading OCR and text-mining capabilities

• develop a programmatic approach to address pending
Treasury exposure
• assist your organization in streamlining compliance and
implementing best practices to mitigate against further
Treasury action
• enroll you in the G2G program, which provides automatic
Treasury reporting to ensure immediate notification of
future Treasury referrals or offsets

ADVOCACY
The industry’s largest and most experienced team
of legal and medical MSP compliance experts
Customized, flexible solutions based on your
risk management strategy
On-site file consultation and pickup

RESULTS
Improved claims outcomes and loss ratios
E xpedited settlements
Mitigated risk and settlement consistency

ISO Claims Partners

1-866-630-2772

CPinfo@verisk.com

verisk.com/insurance/products/lien-services/
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To learn more about the U.S. Department of the Treasury, please contact:
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Get your complimentary consultation
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When conditional payments move from Medicare to Treasury
for collection, it can be a financial and administrative
nightmare for your company. The ISO Claims Partners team
has extensive experience working with Treasury claims and
understands how to navigate the Treasury process to avoid
unnecessary expense and exposure.
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Rely on our team of former Treasury
workers and attorneys
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