
Bring complex 
medical claims 
into focus

Don’t settle for excess damages
Medical damage demands on liability claims are often based on the 
worst-case scenario, assuming all medical treatment is necessary and 
related to the accident. It can be difficult to push back against these 
demands because the cases are often so complex. 

Receive a full analysis to help resolve 
complicated medical claims 
We give you peace of mind when it comes to settling medical damages. 
Our Liability Nurse Review unravels complicated medical claims and 
provides analysis to assist against excessive damages. Depending 
on the program that you choose you’ll get either a snapshot or a full 
review of records from one of our experienced Registered Nurses. The 
report provides objective analysis and opinion regarding the necessity 
of treatment and recommendations rendered, along with literature to 
support the findings. 

Liability Nurse Review offers two options:  
1.  Standard program featuring a full review of all records and includes bill 

review (if requested)
2.  Snapshot program perfect for answering a specific case question

AI, machine learning, and 
predictive analytics increases 
speed and precision  
 
19 petabytes of data across 
proprietary databases yields 
greater accuracy 
 
Ecosystem of integrated 
solutions improves customer 
experience – yours and theirs 
 
5,000+ industry experts provides 
lift across the value chain 
 
50+ years safeguarding 
insurers’ data earns confidence

Insurance Automation 
From Policy through Claim

Liability Nurse Review



Protect yourself against excessive damages 
The Liability Nurse Review is designed to provide what clients need to 
protect themselves against excessive damages. Based on those needs 
we’ve created two options:

The Liability Nurse Review Snapshot Program is for those who are 
looking for information specific to a case question. 

This includes: 

•   An objective analysis of requested treatment for medical necessity 
and relatedness

•   The guidelines to support the opinion rendered

•   A brief synopsis of what occurred to aid in identifying any discrepancies

•   An overview of findings of the injured party based on the available 
records

•   A streamlined, efficient workflow through integration with Liability 
Navigator®, a solution that helps achieve consistent and accurate 
injury evaluations 

•   A 10-day turnaround time 

•   Program oversight by Director and SVP 

Liability Nurse Review Standard Program is available if you seek a 
deeper review of records and bill information. This solution includes all 
of the components of the snapshot program, plus:

•   A full chronology of relevant medical records 

•   A review of the treatment bills for relatedness and provides usual and 
customary pricing when available (if requested)

Get your complimentary consultation 
To learn more about the Liability Nurse Review Program, 
please click here or contact:
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