
The challenge of medical record review
Medical record review is one of the most time-consuming and  
error-prone processes in settling claims. Manually reviewing records 
for a single claim can take hours or even days, potentially resulting  
in delays, inaccuracies, and increased costs. As staff sizes shrink 
and inflation grows, this review process is becoming increasingly 
inefficient leading to added costs and reduced results. 

Instantly analyze complex documents  
Expedite medical record review with Discovery Navigator, a revo- 
lutionary solution that automates the identification and extraction 
of certain terms within unstructured medical records. 

Achieve improved accuracy and consistency while alleviating time 
and cost spent on mundane administrative tasks.

Automatically produce a record summary  
Produce a high-level summary of the medical records being  
analyzed  using Discovery Navigator’s responsibly-built AI models 
and generative AI capabilities. Gain fast and precise insight into  
a claim with an overview of the individual’s injury, medical history,  
and potential future needs. 

10x ROI 
Discovery Navigator yields  
a 10:1 return on investment 
capital through automation of 
the record review process.* 

Discover how much time and 
money your organization can 
save. 

* Based on an adjuster paid $55,000 
reading 100 pages of medical information 
in about two hours with our responsible 
AI models.

Harness AI for 
smarter, faster 
record review
Discovery Navigator



Leverage responsibly built AI capabilities
Empower your team to confidently review records and settle  
more claims with new levels of efficiency and accuracy using 
Discovery Navigator’s responsibly developed AI tools. Trained 
with our unparalleled access to claims data, deep clinical 
expertise and built on a foundation of transparency and security, 
Discovery Navigator upholds our principles and governance 
practices related to ethical AI use.

Achieve streamlined record review
• Automated extraction of key medical information from 

unstructured files
• Identification of information such as ICD Codes, medications, 

comorbidities and more
• Term tagging, allowing for filtering by type of medical term 
• Recognition of duplicate pages  
• Automated report summary
• Available through a simple API or online portal
• Integration options  allow for internal analytics 
• Embedded within Liability Navigator for streamlined Demand 

Package Review 

Get your complimentary consultation 
To learn more about Discovery Navigator, please visit:  
https://www.verisk.com/insurance/products/discovery-navigator/
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Example data for 
automatic identification:

 Injury assessment

 Body parts

  Prescription drug information 

  Comorbid conditions 

 Diagnosis codes

  Provider name, specialty  
and dates of service

  

 Generative AI enhanced   
 auto-summary
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Boost Your Team’s Efficiency
Settle more claims with 90% faster review
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