
One platform  
for every  
restoration job

XactRestore™



What XactRestore 
does 
Claim or no claim, the work still has 
to get sold, scheduled, documented, 
estimated, and paid for. XactRestore™ 
runs all of it, and it’s integrated with 
XactAnalysis® and Xactimate® for  
the jobs a carrier is watching.

Every report is designed to give underwriters  
the details needed to evaluate risk:

QuickBooks is built in. It runs on 
mobile and desktop. On insurance 
work, it connects to XactAnalysis 
for carrier assignment and delivery, 
and to Xactimate and XactXpert  
for estimating and estimate 
scrubbing.
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Scenario 1: No Claim Filed

Does XactRestore handle jobs that aren't  
insurance claims?
Yes. A water loss under the deductible, a mold remediation, 
a rebuild the homeowner is paying for out of pocket: 
XactRestore runs the whole job without a carrier involved. 
The lead comes in and everything after it lives in one file, 
from the bid and the signed authorization through the 
drying log, the work orders, the invoice, and the payment.

When there’s no 
carrier, there’s still  
a full job to run

Estimate where it suits the job 
Build it in XactRestore or Xactimate. Estimates  
can be pulled from Xactimate into XactRestore.

One file, mitigation through rebuild 
When dry-out leads to a reconstruction job, all photos, 
readings, and authorizations stay with the job.

Accounting without the export 
Job costing and invoicing post straight to 
QuickBooks. No spreadsheet in the middle. 

Same job file, field or office
The mobile app covers what the job site calls for: 
photos, moisture readings, signed authorizations, AR 
room capture. A tech scans the room on site and the 
estimator opens that scan back at the desk where 
they can edit the sketch , complete the estimate, 
control schedules, work orders, and billing.
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XactRestore

Scenario 2: Claim Filed

How does XactRestore work with XactAnalysis  
and Xactimate on a claim? 
First notice of loss and claim assignment arrive 
through XactAnalysis, and your crew works the job  
in XactRestore. The estimate moves to Xactimate for 
the carrier’s program steps and through XactXpert  
for scrubbing before it reaches the adjuster.

Add a carrier, 
and the job file still 
doesn’t change hands
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Six logins, or one?  
Every handoff between systems is a chance for 
something to get lost.

What you need to do Patchwork approach With XactRestore

Moisture readings / field tool Another login XactRestore

Job management Another login XactRestore

Marketing / CRM Another login XactRestore

Claim management, CAT, reassignment Another login XactAnalysis

Sketch & estimating Another login XactRestore/Xactimate

Estimate scrubbing Another login XactXpert

Contents tracking Another login XactContents®/ContentsTrack®

Accounting Another login QuickBooks built in

Documentation that follows the job
Photos, moisture readings, work authorizations,  
and notes all live in the job file. When the carrier asks,  
it’s already there.

Estimates carriers recognize
XactRestore connects straight to Xactimate and 
XactXpert, so your estimate arrives in the format  
carriers expect—scrubbed and ready for review.

Get paid sooner
Fewer handoffs mean fewer delays. Job costing,  
invoicing, and payment capture close out the file  
without a re-key.
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Do I still need Xactimate if I have XactRestore? 
For carrier program work, yes. Assignments carry 
program requirements for estimate review and 
reporting, and those steps run in Xactimate. What 
changes is where you spend the day. You build the 
estimate in XactRestore and send it to Xactimate with 
one click when it’s time for the program’s finalization 
steps. On work outside a carrier program, XactRestore 
handles the estimate on its own.

Does XactRestore replace my accounting software? 
No. QuickBooks is built in. Job costing and invoicing 
post to it directly, so the finance side doesn’t re-key 
what the field already entered.

Can my techs use it on site? 
Yes. Photos, moisture readings, signed authorizations 
and AR room capture all happen on the mobile app 
and land in the job file immediately. Sketch editing 
stays on desktop by design, where the estimator has  
a full screen to work on.

Do I need XactAnalysis to use XactRestore? 
No. XactRestore runs a job end to end with no carrier 
involved. XactAnalysis comes into play when a claim  
is filed and the carrier needs assignment, delivery,  
and documentation.

What happens when a mitigation job turns into  
a reconstruction job? 
When a mitigation job becomes a reconstruction 
job, the estimate can be duplicated and used as the 
starting point for the rebuild. With XactRestore, project 
information, dates, the sketch, and line items carry 
forward. Line items can guide the new estimate or be 
converted to rebuild scope with AI. Photos, readings, 
and authorizations do not transfer.

For carrier work using Xactimate Rebuild, users 
can submit the mitigation estimate to Xactimate, 
select Rebuild, and import it into XactRestore. This 
automatically creates much of the reconstruction 
estimate, which can then be edited for scope, 
scheduling, and work orders.

See it mapped to your own workflow  
We’ll walk through your current process, show  
you where the handoffs are costing you time,  
and map XactRestore to how your team works.

 
xactrestore.com | 800-424-9228
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Questions restoration  
contractors ask us 

https://www.verisk.com/resources/campaigns/xactrestore/

