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Today's Agenda

| The Core Problem
?  How XactGen Capture Improves Workflows

3  Live Demo

RETAKE HELP i'M DONE

4  Pilot learnings

5  Questions and Final Takeaways
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The Core Problem

Routine interior water claims still create unnecessary ﬁ’ /
fieldwork, tying up experienced adjusters

Traditional workflow often require a field visit or leave desk adjusters reconstructing
scope from incomplete policyholder photos.

Core challenges:

* Longer cycle time: Scheduling and incomplete documentation delays decisions.
* Higher handling costs: Routine claims consume field and desk resources.

* Policyholder friction: Scheduling delays mean longer wait times for resolution.
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Experienced estimators
review the output

» Ensures delivered estimates

Policyholder captures are high quality

damage . .
. » Explainable, quality controlled
+ Guided, browser-based results
experience

« No app, login or special
hardware required

How XactGen Capture
Improves the Workflow

XactGen Capture creates _ _
Desk adjuster reviews and

Bottom Line the estimate package

oo , . : « Photos, measurements, sketch settles
Settle qualifying interior water claims and estimate « Keeps qualifying claims at the
faster, with confidence « Built to carrier guidelines desk

« Improves throughput and
preserves field capacity

N

- (3

V— VeﬂSkM 5 © Verisk Analytics, Inc. All rights reserved.
-



Xac
-ea

tured

V= Verisk:

tGen Capt

Dem

Ure




7= Verisk

Connect with us!

XactGen Capture

Vice President of Product
Jeff.Young@verisk.com

« Simple for policyholders
« Estimate+eady results in hours et Director
» More claims evaluated at the desk AAcberts@uerisicco

Cade Taylor

Ryan Roberts

Thank you, and please complete our post-webinar survey!

Questions?

Sales Engineer

cwtaylor@verisk.com
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