XactPulse

Know where
you stand.
Every single
day.

Built inside Xactlnsights™, XactPulse™
gives real-time visibility into how your
claims operation compares to the
rest of the industry.

You have the data. Getting answers from it is

the hard part

Reports take 20—40 hours a month to pull together.
Data lives in too many systems to see the full picture.
And by the time a report lands, the moment to act has
passed.

A clearer view of your performance, ready when
you are

XactPulse benchmarks your claims performance
against industry peers in real time, powered by the
most comprehensive property claims dataset in the
industry. No new platform to learn. No waiting on
quarterly reports. No guessing.
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The fastest path from data
to better decisions
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30+ performance
metrics

Standardized KPIs
across estimating,

cycle time, quality, and
outcomes—the numbers
that move the business.
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Real-time visibility
Data refreshes daily, so
you walk into meetings
with answers, not an
outdated PDF.
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See where you stand
against your peers
Benchmark against
carriers your size, your
operations peer group,
or the full U.S. industry.
Filter by peril, state, and

policy type.
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Drill down to the why
Move from headline
KPI to root causein a
few clicks. Stop asking
what changed. Start
understanding why.



30+

benchmarked KPIs,
updated daily

A0%

greater operational
efficiency for carriers
using Bl reporting

20-40 hrs

of manual reporting

eliminated every month

Source: Industry benchmarks; Verisk customer
estimates for mid-tier carrier teams.

When you need more than a
dashboard

Numbers tell you what's happening. We can help you
understand why—and what to do next. Available to
XactPulse Pro and Elite subscribers, Verisk's business
intelligence team analyzes your data trends, puts them in
the context of broader shifts across the property claims
landscape, and works alongside your team to turn those
signals into focused, prioritized actions.

The benchmark only Verisk can build

XactPulse is built on the industry’s most comprehensive
property claims dataset, drawn from decades of real
estimating data across carriers of every size. The same
foundation behind the price lists the industry already trusts.

Dashboard-only tools can't replicate
it. Consulting-only firms can't deliver
it in real time. We do both.




Choose the level of insight that fits your team

Features Essentials Pro

Live peer and industry benchmarking ° ° °
Self-service drill-down and filtering ° ° °
Light-touch onboarding session ° ° °
3 years of industry data in XactInsights ° ° °
Semi-annual intelligence sessions ° °
Semi-annual property report ° °
Three custom dashboards ° °
Quarterly consulting (16 hrs/yr) ° )
Advanced drill-down and root cause ® °

analysis tools

5 years of industry data in Xactlnsights ° °
Quarterly business review sessions (4/yr) °
See where you
Quarterly property report ° S‘tand in 30 minutes
Unlimited custom dashboards ° Schedule a 30-minute walkthrough.
WEe'll show you your peer
: comparison, the metrics that
Monthly consulting support (144 hrs/yr) ° mattFe)r most for your book, and the
consulting tier that fits your team.
Dedicated workflow and process °

optimization review

Priority support with 24-hour response ° Contact your Verisk
time representative:
Dedicated Bl team ¢ xsales@verisk.com

Beta access to new metrics and features ° verisk.com/xactinsights
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