
Developed specifically for restoration 
specialists, Restoration Manager comes 
packed with all the tools and features you 
need to increase your efficiency, reduce 
costly mistakes, and deliver a customer 
experience that delights.

• Track jobs from start to finish

• Integrate with most major financial software

• Nurture relationships with built-in CRM tools for sales and
marketing

Partner management portal
Share job status and more with referral sources and partners.
Let your referring parties submit jobs and view current job 
information through a dedicated online portal.

• Receive a custom welcome
message on their first visit

• View all jobs they have
referred

• Easily add new jobs

• View documents,
correspondence, and pictures
related to a job

• Get answers to frequently
asked questions

• See key company contacts

Using the portal your 
partners can:
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Equipment Tracking
Use your mobile device to scan and track.
Never lose equipment again. Assign and track equipment using the camera 
on your mobile device or Bluetooth scanner, or entering by hand.

With Restoration Manager, you can also:

• Create profiles for each piece of equipment

• Get notified when equipment needs maintenance

• View current utilization

• Run detailed usage and profitability reports

Homeowner Portal
Give your customer a window to the work.
Keep your customers involved. A homeowner portal lets homeowners view 
important information about the restoration project. Your customers will appreciate 
the extra transparency and will find better overall satisfaction with your service.

Your customers can use the homeowner portal to:

• Receive a custom welcome message on their first visit

• View documents and pictures related to the job

• View correspondence you have made available to them

• Get answers to frequently asked questions

• See key company contacts

+1-800-583-8474

verisk.com/products/restoration-manager/
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