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CHAPTER 1: Multifactor Authentication (MFA)
Section 1: Log in to Establish an Online EPN Account

To apply for a new EPN requester code with online access or fransition your existing requester
code from paper to online, open a Google Chrome, Firefox, Microsoft Edge, or Safari browser,
and go fo dmv.ca.gov/epnonline.

e Select “create an account.”

Log in to Online Services /
Not Reglstered? In order to log In. you will first need to create an account,

No longer have access to your emall address?

Password
Password

Forgot your password?

Additional Information

« Privacy and Security
+ Technical Support

e Enfer and re-enter your email address and select Continue.

ACCOUNT REGISTRATION

Step1ofs

Please enter your personal email. You will be emailed a link to confirm your email

Email

Re-Enter Emalil

Cancel



e Locate the confirmation email sent to the address entered.

Step 2 0f 5
Email confirmation is required

We have emailed a confirmation link to [ EEEEEEEEEE. The confirmation link expires in 10 minutes. Please check your social media or junk email folders if you do not see the email in

the next few minutes

Still don't see a confirmation email? Resend the emall confirmation link or restart the registration process

e Open the email and either select the “"Confirm your email” link or copy the URL and
paste info a new window.

Your DMV Account Email Confirmation Link

Fn8 AM

To

cD
LJ

Please click on the button below to confirm your email to continue with account registration. This link will expire in 10 minutes.

Confirm your email

Can’t click the button in this email?

Copy this URL and enter it in your browser to complete the confirmation:

https://www.dmv.ca.gov/mga, ‘authsve?Policyld=urn:ibm:security:.
3301-ab8c-6128f5fd73ef&sig=HVuXAfzXv90sBxmTSVOSRCHUtBULY 7UACErWOfYZOR! 10ga YiJUn GYpeezeDbDEmpRGkx13ql-
89fMUSRIFYnaliz$! MJIGKG63pXYGsIkRZfikpNup9ohZE1Pbl6o3dyN dGYFXZ6MUFUT82zu[98t FIX|INSIK9304tUAYtGMIFCIIL

inDxugNslsXygSLSJsxiziMd4fnnm2LseBSMXf8bSw==

If you have any questions, please call 1-877-563-5213.

This email was sent from an unattended mailbox. Please do not respond using the "Reply” button.

e Enter First Name, Last Nome, and a Phone Number and choose either “Receive Code via
Text” or "Phone Call” and select Continue.

ACCOUNT REGISTRATION

Step 3 of 5

Register for an online account by providing the information below. Please double-check your information before proceeding

First Name

Epn

Last Name

TestOne

Phone Number
° Receive Code via Toxt

(916) 555-5555
Receive Code via Phone Call

( ese ance!
\ /



¢ Enter the code provided and select "Confirm Phone Number.”

Confirm your Phone Number

As part of the account verification process, we need to confirm your phone number. We sent you a 6-digit code in a text (SMS) message to (") ***-*721

You will receive a 6-digit phone verification code. This code expires in 10 minutes.

Check your text (SMS) messages and enter the verification code below.

Confirm Phone Number Cancel

Didn't receive a verification code?  Request a new code

Receive Code via Text Receive Code via Phone Call

NOTE: At this point you can request a
new code if one was not received, or
you can change the delivery method
between phone or text.

o Creatfe a password following the criteria listed and select Continue.

NOTE: There is an option to show your password to confirm what you are entering.

ACCOUNT REGISTRATION

Stepsofs

Complete account registration by creating a password. Please double-check your information before proceeding

Email

Phone Number

(916) 555-5555

First Name

Epn

Last Name

TesOne

Password

Must be between B-20 characters in length and
include at least 4 alpha characters. 1 numerc
character (D-9) or 1 special character (L#.5%)

The password is case sensitive and must not centain

spaces or be the same as your email address



e Your account has now been created and a confirmation email will be sent.

Your DMV account has been created

cD California DMV <Online-Do-Not-Reply@dmv.ca.gov> ”A“ n

° To Fri 8/5/2022 1:15 AM

Your new account has been created and you may now log in.

To access your account, go to https://www.dmv.ca.gov/

If you have any questions, please call 1-877-563-5213.

This email was sent from an unattended mailbox. Please do not respond using the "Reply" button.

e Select "Click here to login.”

ACCOUNT REGISTRATION

Account Created

Welcome Epn TesOne!

Click here to log in

e Login using the credentials you created.

Log in lo Online Services

Not Registered? -7 f creete an account

NO Ionger have 8coees 10 your emall scdress”



e Verify the code via text or call by selecting “Text Me” or “Call Me"” and select Confinue.

ACCOUNT VERIFICATION

Receive verification code via phone
To complete your login, we need to send you a phone verification code.
You will receive a code at the following number: (***) ***-*721

How do you want us to send you the verification code?

° Text Me

Call Me

m =

e Enter the code provided and select "Confirm Phone Number.

ACCOUNT VERIFICATION

Confirm your Phone Number

NOTE: At this point you can request
a new code if one was not
received, or you can change the
delivery method between phone
or text.

Request 2 new code



You will be directed to the Employer Pull Notice Let's Get Started page. From here select the
opftion that applies to you:

e Apply for a New Employer Pull Notice (EPN) Requester Code
o Directs you to the INF 1104 application

¢ Manage an Existing Employer Pull Notice (EPN) Requester Account
o Directs you to the portal validation steps

e Creatfe an Online Payment Account
o Directs you to the portal validation steps

T

Support / Contact Us

EMPLOYER PULL NOTICE PROGRAM

L

Let's Get Started

Apply for a New Employer Pull Notice (EPN)

Manage an Existing Employer Pull Notice
Requester Code

Create an Online Payment Account
(EPN) Requester Account




Section 2: Log in as a New Delegated User

As a new delegated user, you will receive a welcome email initiated by the account’s
authorized representative.

e Follow the link included in your email that leads to this screen and select “create an
account.”

Log in lo Online Services /
Not Reglstered? In order 1o first

g in. you will first need to create an sccount.

Email

EVf,rl, SRt

No longer have access to your emell eddress?

Password

Forgot your password?

Additional Information

« Privacy and Security
+ Technicel Support

ACCOUNT REGISTRATION

Stepiof3

PRate en%er yOur DETTONS EMAE YOU will D @TANeC 3 Ik b OB YOL O

NOTE: Your email address will
be pre-populated and
cannot be edited. Select
Canse Continue.

:



e Locate the confirmation email sent to your address.

Step 2 of'5
Emall confirmation is required.

We have emailed a confirmation link to [ S e confirmation link expires in 10 minutes. Please check your social media or junk email folders if you do not see the email in

the next few minutes.

Still don’t see a confirmation emall? Resend the emall i link or restart the reglstration process.

e Open the email and either select "Confirm your email” link or copy the URL and paste
info a new window.

Your DMV Account Email Confirmation Link

Fn8 M

To

cD

Please click on the button below to confirm your email to continue with account registration. This link will expire in 10 minutes.

Confirm your email

Can’t click the button in this email?

Copy this URL and enter it in your browser to complete the confirmation:
https://veww.dmv.ca.gov/mga, ‘authsve?Policyld=urn:ibm:security:
3301-ab8¢-6128f5fd73ef&sig=HVuXAfzXvI0sBxmTSVOSRCHUtBULY, 7UACErWOfYZOR a6QAY{JUn_GYpeezeDbDEmpRGkx13ql-
89fMUSRIFYnaliz$! MIGKG63pXYGsIkRZfikpNup9ohZE1PbJ6o3dyN: EJGYPXZ6MUFUT82u[98t FIX|INSIK9304tUAYtGMIFCIIL

inDxugNslsXygSLSIsxiziMd4fnnm2LseBSMXf8bSw==

If you have any questions, please call 1-877-563-5213.

This email was sent from an unattended mailbox. Please do not respond using the "Reply” button. |

e Enter your First Name, Last Name, and a Phone Number and choose either “Receive
Code via Text” or “Phone Call” and select Continue.

ACCOUNT REGISTRATION

Step 3 of'5

Register for an online account by providing the information below. Please double-check your information before proceeding

First Name

Epn

Last Name

TestOne

Phone Number
° Receive Code via Text

(916) 555-5555
Receive Code via Phone Call

;R {
( Reset ) Cancel
e



¢ Enter the code provided and select "Confirm Phone Number.”

Confirm your Phone Number

As part of the account verification process, we need to confirm your phone number. We sent you a 6-digit code in a text (SMS) message to (***) ***~*721.

You will receive a 6-digit phone verification code. This code expires in 10 minutes.

Check your text (SMS) messages and enter the verification code below.

NOTE: At this point you can request

concer a new code if one was not
received, or you can change the

delivery method between phone

Didn't receive a verification code? Request a new code Or TeXT.

Receive Code via Text Receive Code via Phone Call

¢ Create a password following the criteria listed and select Continue.

NOTE: There is an option to show your password to confirm what you are entering.

ACCOUNT REGISTRATION

Step s of' 5

Comp account reg 1 by creating a password. Please double-check your inf: y before p 9

Email

Phone Number

(916) 555-5555

First Name

Epn

Last Name

TesOne
\ Password Must be between 8-20 characters in length and

include at least 4 alpha characters. 1 numeric
.................................................................... character (0-9) or 1 special character (1.#.$.%)

The password is case sensitive and must not contain

spaces or be the same as your email address.



e Your account has now been created and a confirmation email will be sent.

Your DMV account has been created

cD California DMV <Online-Do-Not-Reply@dmv.ca.gov> ”A" n

° To Fri 8/5/2022 1:15 AM

Your new account has been created and you may now log in.

To access your account, go to https://www.dmv.ca.gov/

If you have any questions, please call 1-877-563-5213.

This email was sent from an unattended mailbox. Please do not respond using the "Reply" button.

e Select "Click here to login.”

ACCOUNT REGISTRATION

Account Created

" Your new socount for N i : becn created

Welcome Epn TesOnael

Click here to log in

e Login using the new password you created.

Log in to Online Services

Not Registered? In order to log in, you will first need to create an account.

Email

| Email

No longer have access to your emall address?

Password

Password

Forgot your password?



e Verify the code via text or call by selecting “Text Me” or “Call Me"” and select Confinue.

ACCOUNT VERIFICATION

Receive verification code via phone

To complete your login, we need to send you a phone verification code.
You will receive a code at the following number: (***) ***-*721

How do you want us to send you the verification code?
Text Me

Call Me

m —

e Enter the code provided and select "Confirm Phone Number.”

Confirm your Phone Number
As part of the account verification process, we need to confirm your phone number. We sent you a 6-digit code in a text (SMS) message to (***) ***-*721

You will receive a 6-digit phone verification code. This code expires in 10 minutes

NOTE: At this point you can request
a new code if one was not
received, or you can change the
delivery method between phone

Confirm Phone Number Cancel

Check your text (SMS) messages and enter the verification code below:

Didn't receive a verification code? Request a new code

Receive Code via Text Receive Code via Phone Call



e You will be directed to your home page in the portal.

" Pull Notifications My Drivers Billing Account Support / Contact Us

EMPLOYER PULL NOTICE PROGRAM

Commercial Employer Forms

Change of Account Information Enrollment or Deletion of Drivers Enrollment of Out-of-State Licensed Drivers

INF 4 - Change of EPN Account Information. INF 1100 - Commercial Employer Pull Notice Enroliment or Deletion or Change Remarks of Drivers INF 1102 - Commercial or Government Employer Pull Notice Enroliment of Out-of-State Licensed
Drivers.

Click to fill the form Click to fill the form Ciick toffill the form

test for Closure Driver License Inquiry

INF 1112 - Request for Closure of Employer Pull Notice Account. Request Driver License for pre-employment, casual driver, or currently enrolled drivers record status.
check.

Click to il the form Click to fill the form




CHAPTER 2: Let's Get Started
Section 1: Employer Pull Notice Program Enroliment (INF 1104)
To apply for a new EPN requester code follow these steps after logging in via MFA:

o Select "Apply for a New Employer Pull Notice (EPN) Requester Code” from the Let's Get
Started screen.

+®

L Support / Contact Us

EMPLOYER PULL NOTICE PROGRAM

Let's Get Started

Apply for a New Employer Pull Notice (EPN) Manage an Existing Employer Pull Notice Create an Online Payment Account
Requester Code (EPN) Requester Account

e Select Employer Type by answering Yes or No to “Are you a Government Agency?2”

Employer Type X

Are you a Government Agency?




e Enter the valid details in the Account Information screen and select Continue.

Account Information

Authorized Representative

Billing Address

Driver Enroliment

INF 1107 Acknowledgement

Certification

OO0 O0OO0OO0O®e0

If answering yes to
“Has your company
previously been issued
a Requester Code?”
please complete
additional fields.

Account Information

* Business Entity Type
Select an Option v

* Company Legal Name / Sole Proprietor Name

Doing Business As (DBA)

Business License Number / Entity Number
Ex: 123456789
* Please provide one of the following:
Federal Employer Identification Number

Social Security Number

* Attention To Person: First Name * Last Name

* Email

Extn.
*Telephone number
( )
* Company Mailing Address
4
‘City State
cA v
“Zip
* Contact Person(s)
Extn
* Telephone Number
( )
* Street Address (Physical Address)
%
“City *State
CA v
*Zip

* Has your company previously been issued a Requester Code?
Yes (Complete Part A and Part B)
No

* Has your company previously been issued a Requester Code?
@ Yes (Complete Part A and Part B)
No

Would you like the previously issued Requester Code to remain open?

Yes. Requester Code is active. keep open

Note: All past due amounts on previous inactive accounts must be paid in full

* a) Company Name(s) in which Requester Code(s) issued

*b) ABIS Account / Requester Code(s) previously issued



e Enfer the valid details in the Authorized Representative screen and select Confinue.

NOTE: Your first and last name will pre-populate based on the information previously provided.

Authorized Representative

Indidual within the company responsible for managing the EPN account
entative

* First Name

* State lssued / Country (MX - Mexico, CN - Canada) / US Territories @

e Enter the valid details in the Billing Address screen and select Continue.

NOTE: If your billing contact and mailing address is the same you may skip this section.

Billing Address

Invoices will be sent to this address from the Automated Billing Information Services (ABIS) unit

Complete this section only # different contact and mailing information
Billing Account Attention To Person(s) \
Email

Billing Account Attention To Telephone Number Extn

Billing Account Contact Person is same as Billing Account Attention To Person

Billing Account Contact Person(s)

Billing Account Contact Telephone Number Extn

Billing Address is same as Mailing Address

Billing Address



e Enter the valid details in the Driver Enrollment screen and select Continue.

NOTE: Mark the box “My
only driver is an Out-of-
State driver” to be
directed to the INF 1102
(Refer to CHAPTER 6 for
more information).

NOTE: You can add up to a maximum of 25 drivers. The details of the driver(s) added will be

A s of
v

My ordy Orver & a0 Outof State Orver

tormg Drver Losrnse o X Number

* Drower Lant Name Ondy

Ovtver Ervoliment

e Grver Pt b B33ed of e Wme o EFN appimones ersuimant

roe Poe Mbbtera ot o vate Brcers e \ww NFCD

Perarks’ 4o your use (Macelareous rformeton wil be preted on your Drver's Pl Notcs) ©

shown in the tally list af the bottom of the screen.

e Review details in the INF 1107 Acknowledgement screen and select Confinue.

ceeee

‘aonanL rovisons

INF no7 Acknowledgement



Enter the valid details in the Certification screen and select Submit.

NOTE: The person who certifies and acknowledges should be the authorized representative.
Providing mismatched information will result in the rejection of your application.

0-0-0-0-0-0

Account Information

Authorized Representative

Billing Address

Driver Enroliment

INF 1107 Acknowledgement

Certification

Select Ok.

Certification

1 certify (or declare) under penalty of perjury under the laws of the State of California that the information contained herein is true and correct to the best of

<

my and belief. | unders! that this inf n is provided for the lawful conduct of this business and any misuse may result in cancellation of
the EPN account By signing this application. | certify that | have read. understand and agree 1o all of the EPN Program Requirements provided on the DMV

EPN website at www dmv.cagov

* First Name

* Last Name

* Driver License Number

* Issuing State / Country (MX - Mexico, CN - Canada) / US Territories @

CA v

*Title

Submit

Enrollment Application

Your Enroliment Application has been submitted successfully. You will receive an email once your application is

processed. Please add no-reply@requesterportal.ca.gov to your list of trusted email addresses to prevent any

correspondence from the DMV ending up in your spam folder.

Once the application is processed, you will receive an email nofification from
noreply@salesforce.com on behalf of noreply-requesterportal@dmyv.ca.gov. If needed, please

add these email addresses to your frusted recipients.



Section 2: Validate an Existing Requester Code

As an EPN customer with an existing EPN requester code you can create an account in the
requester portal where you can manage your EPN. You must validate your account using the
following information:

e Requester Code
¢ Company Legal Name
e Mailing Address

Follow these steps after logging in via MFA:

e Select "Manage an Existing Employer Pull Notice (EPN) Requester Account.”

+®

L Support / Contact Us

EMPLOYER PULL NOTICE PROGRAM

Let's Get Started

Apply for a New Employer Pull Notice (EPN) Manage an Existing Employer Pull Notice Create an Online Payment Account
Requester Code (EPN) Requester Account

o Select Employer Type by answering Yes or No to “Are you a Government Agency?2”

Employer Type X

Are you a Government Agency?

Yes No

20



e Enter the requested information and select Next. Refer to your pull notices for this
information.

NOTE: This requires an EXACT match to validate your account. This includes abbreviations,
punctuation, and spacing. These fields are not case sensitive.

Q  Verity EPN Requester Account

Verify EPN Requester Account

Complete the Acknowledgement screen by certifying under penalty of perjury that the
information provided is correct and select Submit.

NOTE: The name entered here should be the authorized representative of your account and

must match the name provided at login in MFA (you can view the name entered at the top of
your EPN landing page in the upper right-hand corner).

oo

\cknowledgment

21



Section 3: Create an Online Payment Account

If you manage your drivers by secure file transfer (SFT) and want to view and pay invoices in the
portal, create an online payment account.

Follow these steps after logging in via MFA.

e Select "Create an Online Payment Account.”

28 -

L Support / Contact Us

EMPLOYER PULL NOTICE PROGRAM E“_

=
-

Let's Get Started

Apply for a New Employer Pull Notice (EPN) Manage an Existing Employer Pull Notice Create an Online Payment Account
Requester Code (EPN) Requester Account

e Enfer the requested information and select Next. Please refer to your pull notices for this
information.

NOTE: This requires an EXACT match fto validate your account. This includes abbreviations,
punctuation, and spacing. These fields are not case sensitive.

Q©  Verify Requester Account .
Verify Requester Account
(O  Acknowledgment
* Requester Code

* Company Legal Name

* Street (Mailing Address)

* City * State

cA v

*Zip

22



oo

Complete the Acknowledgement screen by certifying under penalty of perjury that the
information provided is correct and select Submit.

\cknowledgment

III\

23



Section 4: Apply for an Additional New Requester Code

If you need to apply for an additional new EPN requester code, follow these steps after logging

in and landing on your EPN home page (you should see your name in the upper right-hand
corner):

¢ Select the drop-down arrow next to your name.
o Select Requester Codes from the list.

f Pull Notifications My Drivers Billing Account Home

EMPLOYER PULL NOTICE
PROGRAM

Commercial Employer Forms

o Select the “"Apply for a new Requester Code” button.

" Pull Notifications My Drivers Billing Account v Support / Contact Us

Requester Codes

List of Validated Requester Codes Qoo e o et e ot

(Click the view icon next to the Requester Code to access the corresponding Approval Leller)

Company Legal Name / Agency Name Requester Code Description (for personal use)

24



e You will be directed to the INF 1104 application.

Enroliment Application —
INF-1104 g

le] Account Information

NOTE: When adding
an additional
requester code to
your existing online
account, the
requester codes must
S — share certain
information such as
4 business entity type,
company legal
name, and entity
number. Therefore,
those fields are not
- editable on this
( ) screen.

*Company Mailing Address

Contact Person(s)

*Telephone Number

( )
Street Address (Physical Address)

e Complete the required fields and select Continue.

NOTE: You may refer to CHAPTER 2, Section 1 for more information on submitting an INF 1104
application.

25



Section 5: Validate an Additional Requester Code

If you need to validate an additional EPN requester code, follow these steps after logging in and
landing on your EPN home page (you should see your name in the upper right-hand corner):

e Select the drop-down arrow next to your name.
e Select Requester Codes from the list.

" Pull Notifications My Drivers Billing Account v

EMPLOYER PULL NOTICE
PROGRAM

Commercial Employer Forms

e Select the "Validate additional Requester Code” button.

A Pull Notifications My Drivers

Billing Account v Support / Contact Us

Requester Codes

. y Yo v , " pp—— v
List of Validated Requester Codes ooty e Wipuite Cote,_ Q. Vitonn woc Fnusetin Ol
(Click the view icon next to the Requester Code to access the corresponding Approval Lelter)
Requester Code Company Legal Name / Agency Name Requester Code Description (for personal use)
o I ]

26



e You will be directed to the Verify EPN Account screen.

VERIFY EPN ACCOUNT W

NOTE: When Verify EPN Account
validating an
additional
requester code
on your existing
online account,
the requester Kol sl il
codes must share
the company
legal name. "Chy
Therefore, that ’
field will not be
editable on this
screen.

Submit

e Complete the required fields and select Submit.

NOTE: You may refer to CHAPTER 2, Section 2 for more information on validating an existing
requester code.

27



CHAPTER 3: Navigating Portal
Section 1: Pull Notifications

e Select the Pull Notifications tab.

H Pull Notifications My Drivers Billing Account v Support / Contact Us

EMPLOYER PULL NOTICE
PROGRAM

Commercial Employer Forms

o Pull notices are accessed by selecting the driver’s license (DL) number.
You can Search DL Number, Filter, Print by Date, or Download by Date.

o Once the pull nofification has been viewed, an eye icon will appear in the Viewed
column.

o Pull nofifications will be deleted from your account 90 days after the Notice Date.
Accounts with 10 or fewer drivers must “pay to view"” pull notices and will not see a
hyperlink in the Driver column untfil the pull notices Payment Status is Paid (see How (and
when) to make a payment for more information.)

28



e Select the appropriate Driver.

f Pull Notifications My Drivers Billing Account Support / Contact Us

v

PULL NOTIFICATIONS ¢\

O Pull Notifications will be deleted from your account 90 days after the Notice Date. Users are responsible for retrieving all Pull Notifications
within 90 days.

Total Unpaid Balance : S10.00 Q' Sedrch DL Huimbe JRRLY )R & Py Oute ¢ Bosrioed |

Viewed Driver Description Notice Date J Payment Status Payment Date

DL 5061 Activities 08/19/2022 Paid 08/22/2022 $5.00 PN

o
OL 1123 DL Inquiry 08/19/2022 Unpaid $2.00
LR Activities 08/15/2022 Unpaid $1.00
oL DL Inquiry 07/13/2022 Unpaid $2.00
DL 123 Activities 06/29/2022 Unpaid $5.00
Displaying 1 of 2 Page Next

e Select Print to print a hard copy or Download to save a copy as a PDF.

Pull Notice

Driver Notice Date
oL koo 08/19/2022
Description

Activities

29



Print
Total: 1 sheet of paper

Printer

Lexmark SecurePrint on dmv...

Copies
1
Pages
O Al
Odd pages only
Even pages only
eg.1-5,8,11-13
Color
Color
Print on both sides
Print on both sides

v

2y

822122,9.31 AM
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Section 2: Driver’s List

A listing of your drivers is available on demand.

e Select the My Drivers tab to view your drivers.

" Pull Notifications My Drivers Billing Account Support / Contact Us

EMPLOYER PULL NOTICE
PROGRAM

Commercial Employ

e Narrow your search with “Search DL Number or Driver Name”, Filter, Print All, or Download

All.
Q, Search DL Number or Driver Name (Y (_© Printa (( & Downlosd A
DL Number Driver Name Date Added | Status Remarks
ANS506 DRIVER ANNIE CARR 01/28/2022 Enrolled
Any remarks you
AR5 DRIVER ANNIE CAR 08/19/2022 Enrolled include on your
SE782 DRIVER AMY 02/07/2022 Enrolled dlilvef enroliments
will show under
AN PUBLIC JOHN Q 02/22/2022 Enrolled the Remarks
Displaying 1 of 1 Page column.
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¢ Under Pages select All then select Print to print a hard copy.

Print 822122, 931 AM hitps age reqCodelD: YOBCTEAV
Total: 1 sheet of paper

Driver List of X5553

P [DL Number [Driver Name [Date Added Status Romarks
b506 ([DRIVER ANNIE CARR 012872022 Enrolied |
Lexmark SecurePrint on dmv. v 961 IDRIVER ANNIE CAR 108/19/2022 Enrolled
§ I3 DRIVER AMY [o2007/2022 Enrolied
111 PUBLIC JOHN Q [o2r2272022 Enrolied
(opxts - S = - — =
Layout
O rortrait
Landscape
Pages
O al
Color
Color v

Print on both sides

¢ Select Download to download a pdf or csv file.

Download Drivers List

Select Options
® PDF
CSV (Excel. Notepad. etc))

caneel
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Section 3: Invoices

Invoices are generated on the 10" of the month. Open the Biling Account tab and select
“Online Payment”.

Pull Notifications

My Drivers Billing Account A

Online Payment

Payment History

EMPLOYER PULL NOTIC
PROGRAM

Commercial Employer Forms

Your current invoice will be displayed under Current Invoice and past invoices can be located
under Invoice History. They can be printed or downloaded by selecting the Invoice Number.

Current Invoice

*Only the Current Invoice needs to be paid. the current invoice includes any unpaid charges from previous invoices. Invoices in Invoice History are only for record keeping

Invoice Number Invoice Date Amount

7504099 08/10/2022 $7.00

Make a Partial Payment Pay Invoice in Full

Invoice History

Invoice Number Invoice Date Amount
7460065 07/10/2022 $5.00
7334597 04/10/2022 $18.00
7292664 03/10/2022 $17.00
7255648 02/10/2022 $7.00
7181959 12/10/2021 $2.00




e Select Print to print a hard copy or Download to save a copy as a PDF.

Invoice

INVOICE NUMBER INVOICE DATE
7504099 08/10/2022

e -

L)

e Select print to print a hardcopy.
Print ? 82222, 945 AM itps:/h 0 10000007F XUBEAG
Total: 1 sh

INFORMATION SERVICES STATEMENT

Printer @

Lexmark SecurePrint on dmv... v —
:EPARTX‘MENY OF MOTOR VEHICLES Account No I
o 0. BOX 825339 voice No: 7504000
opies SACRAMENTO,CA 94232-5339 fwolos Date: 08-10-2022
1 Current Billing Period From 07-01-2022 to 07-31-2022
FOR BILLING INQUIRIES CALL :
ACCOUNT SUPPORT (916) 657-6474
Layout
O rortrait STATEMENT SUMMARY
t Historical Information  Amount Delinquent Date  Invoice Number
ndscape Amou
Landscape Previous Balance 500 Over 30 days 500  08-10-2022 7460065
Current Charge 200 Over 60 days
Payment 0.00 Over 90 days
Pages Adjustments (cr) 0.00
o Al Penalty 0.00
TOTAL DUE 7.00
Odd pages only SERVICE NUMBER OF TRANSACTIONS AMOUNT
Even pages only ELECTRONIC 1 200
Color
THIS BILL IS DUE AND PAYABLE ON RECEIPT
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Section 4: Approval Letfter

You have on demand access to your approval letter if needed to provide it to law enforcement
or Motor Carrier Permit (MCP).

e Select the drop-down arrow next to your name in the upper right-hand corner of your
screen.
e Select "Requester Codes” to display a list of your validated requester codes.

Home

My Profile

Requester Codes

Account Management
Driver License Inquiry Error Codes

Logout

o Select the eye icon next to the requester code to print or download a letter.

List of Validated Requester Codes

(Click the view icon next lo the Requester Code lo access the corresponding Approval Leller)

Company Legal Name / Agency Name Requester Code Description (for personal use)

S = — |

e Select Print to print a hardcopy or Download to save a copy as a PDF.

Approval Letter

REQUESTER CODE REQUESTER CODE DESCRIPTION
] (FOR PERSONAL USE)
COMPANY LEGAL NAME

/7 X
)
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Print
Total: 1 sheet of paper

Printer
Lexmark SecurePrint on dmv. v

Copies

1

Layout
O rortrait

Landscape

Pages

O il

Color

Color v

Print on both sides

922122, 951 AM heps: fore ottor_VF YHBCTEA
CALIFORNIA STATE TRANSPORTATION AGENCY GAVIN NEWSOM, Governor
DEPARTMENT OF MOTOR VEHICLES
INFORMATION SERVICES BRANCH 6
EMPLOYER PULL NOTICE UNIT H265

P.O. BOX 944231
SACRAMENTO, CA 94244

ployer Pull Notice A t App | Letter

August 22, 2022
Requester Code : I

Your Employer Pull Notice (EPN) Account application has been approved, effective on the above date.
g g EPN g req and with ]

Department of Motor Vehicles (DMV) driver records, are available at: www.dmv.ca.gov Any violation or non-
i misuse of may result in of your account, in addition to civil or

criminal penalties.

Please retain this letter for your records. When with DMV reg: g your account, you will be
asked to provide your Requester Code. You are required to keep your Requester Code, and all information
received pursuant to your EPN account, confidential. Your Requester Code and DMV information may not be
shared without prior express authorization from DMV.

Within ten (10) business days you will begin receiving driver records of enrolled drivers. Billing invoices will be
sent from the Automated Billing Information Services (ABIS) unit to the address provided on your application.
Failure to pay your invoices timely may result in cancellation of your EPN account.

If information contained in your EPN application has changed, you must submit a Notice of Change form (INF 4)
within ten (10) days of the change. Failure to notify the DMV may result in cancellation of your EPN account.

You may contact the Employer Pull Notice unit by calling (916) 657-6346
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CHAPTER 4: Enroliment or Deletion of Drivers (INF 1100)
Section 1: Enrolling a Driver

To enroll a driver in the EPN program under your requester code, please follow these steps from
your EPN home page:

e Select “Enrollment of Deletion of Drivers (INF 1100)."

“ Pull Notifications My Drivers Billing Account v Support / Contact Us

EMPLOYER PULL NOTICE
PROGRAM

Change of Account Information Enrollment or Deletion of Drivers Enrollment of Out-of-State
Licensed Drivers
INF 4 - Change of EPN Account Information. INF 1100 - Commercial Employer Pull Notice

Enroliment or Delation or Change Remarks of Drivers. INF 1102 - Commercial or Government Employer Pull

Notice Enroliment of Out-of-State Licensed Drivers.

Click to fill the form Click to fill the form Click to fill the form

Request for Closure Driver License Inquiry

INF 1112 - Request for Closure of Employer Pull Request Driver License for pre-employment, casual
Notice Account. driver, or currently enrolled drivers’ record status
check.

Click to fill the form Click to fill the form
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e Verify your employer information and select Continue.

o : Employer Information

SACRAMENTO cA

95818

Continue

e Enter the California Driver's License or “X" Number.
e Enter the Driver's Last Name.
e Select Add Driver.

Driver Information

o9

California Driver License or “X” Number (For Delete Driver/Change Remarks. key Driver License. and press Enter

California Driver Licen. \ | Driver Last Neme (For . \/ | Change Remarks “Remarks™ foryourus. v | Operation

NOTE: You can add remarks to your driver’s pull notice record if you choose. This information will
print on pull notfices in the Misc. Information section and will be visible on your My Drivers tab.
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The driver has now moved down to the tally list at the bottom of your screen.

NOTE: There is no limit to how many drivers you can include on an INF 1100 application, you can

combine adds, deletes, and changes, and you can submit multiple applications in a day (they
do not override each other).

e Once you are ready to submit your application select Continue.

California Driver Licen.. \ | Driver Last Name (For.. v | Change Remarks Vv | "Remarks” for yourus.. v

Operation

ANNEO6T DRIVER Added

ap

1Total Drivers Added (S5 enroliment fee due for each driver added)

If you discover you made an error, please
0 Total Drivers Deleted (No fee) select the trash can icon next to the driver
ool Ditvers Modiied oTed) to remove it from the application.

‘ _:’(e.‘“ous :

e Complete the certification and select Submit.

Certification
et Information

3

v I certify (or declare) under penalty of perjury under the laws of the State of California that the foregoing is true and correct. The driver(s) listed are (1)

Driver Information o

ted for enroliment under California Vehicle Code §18081. OR (2) have signed an Authorization for Release of Driver Record |

o-e-o

ertification

* First Name

* Last Name

*Title

e Select Ok.

Enrollment or Deletion of Drivers

Your application has been submitted successfully. Driver adds/deletes and inquiries may take up to two business

days to process.

Once the enroliment is complete, you will receive an email notification with subject “Pull
Notification Available” from noreply@salesforce.com on behalf of noreply-

requesterportal@dmv.ca.gov. If needed, please add these email addresses to your frusted
recipients.
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Section 2: Deleting a Driver

To delete a driver from the EPN program under your requester code, please follow these steps
from your EPN home page:

e Select “Enrollment or Deletion of Drivers (INF 1100).”

el Pull Notifications My Drivers Billing Account v Support / Contact Us

EMPLOYER PULL NOTICE
PROGRAM

Commercial Employer Forms

Change of Account Information Enrollment or Deletion of Drivers Enrollment of Out-of-State
Licensed Drivers
INF 4 - Change of EPN Account Information. INF 1100 - Commercial Employer Pull Notice

Envoliment or Deletion or Change Remarks of Drivers. INF 1102 - Commercial or Government Employer Pull

Notice Enroliment of Out-of-State Licensed Drivers.

Click to fill the form Click to fill the form Click to fill the form

Request for Closure Driver License Inquiry

INF 1112 - Request for Closure of Employer Pull Request Driver License for pre-employment, casual
Notice Account. driver, or currently enrolled drivers’ record status
check.

Click to fill the form Click to fill the form
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e Verify your employer information and select Continue.

Employer Information

=
Y
z

| |
&

Name of Sole Proprietor

Mailing Address

SACRAMENTO CA

Enter the California Driver's License or “X" Number.

Driver Information

er License or X" Number (For Delete Driver/Change Remarks, key Driver License. and press Enter.

Driver Last Name (For Add Driver Only. Information will pre-populate for Delete Driver.

Change Remarks
Yes

No

"Remarks” for your use (Miscellaneous information will be printed on your Driver's Pull Notice) @

e Press Enter on your keyboard.

NOTE: The Delete Driver button is not activated until you press enter, the system searches your

driver list, locates the driver based on the driver’s license number you entered, and populates
the driver's last name.

e Select “Delete Driver."”

Driver Information

Driver Information
* Employer Information
o) or se

or “X” Number (For Delete Driver/Change Remarks. key Driver License. and press Enter.

nly: Information will pre-populate for Delete Driver

Change Remarks

Yes

No

"Remarks™ for your use (

e (Miscellaneous information will be printed on your Driver’s Pull Notice) @ ,
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The driver has now moved down to the tally list at the bottom of your screen.

e Once you are ready to submit your application, select Confinue.

California Driver Licen.. \ | Driver Last Name (For.. \v | Change Remarks Vv | "Remarks” for yourus.. ‘v | Operation
ANRS506 DRIVER Deleted o
Q Total Drivers Added (S5 enroliment fee due for each driver added) .
If you discover you made an error, please
1Total Drivers Deleted (No fee) select the frash can icon next to the driver
O Total Defvers Mokied o fes) to remove it from the application.

o

NOTE: There is no limit fo how many drivers you can include on an INF 1100 application, you can
combine adds, deletes, and changes, and you can submit multiple applications in a day (they
do not override each other).

e Complete the Certification and select Submit.

Certification

Employer Information

? Drive tion
Q Certiticatio

v Icertify (or declare) under penalty of perjury under the laws of the State of California that the foregoing is true and correct. The driver(s) listed are (1)

mandated for enroliment under California Vehicle Code §1808.1 OR (2) have signed an Authorization for Release of Driver Record Information form (INF

* First Name

* Last Name

I % I

Submit

e Select Ok.

Enrollment or Deletion of Drivers

Your application has been submitted successfully. Driver adds/deletes and inquiries may take up to two business

days to process.
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Section 3: Changing Remarks on a Driver

You can also add or remove remarks from a driver’s record using the INF 1100.

e Verify your employer information and select Contfinue.

Employer Information

P Company Legal Name / Name of Sole Proprietor
Driver Information

Requester Code

I
Mailing Address
I
ty

c State

SACRAMENTO CA

95818

e Enter the California Driver’s License or “X" Number.

Driver Information

California Driver License or “X” Number (For Delete Driver/Change Remarks, key Driver License. and press Enter)

Driver Last Name (For Add Driver Only. Information will pre-populate for Delete Driver)

Change Remarks
Yes

No

"Remarks” for your use (Miscellaneous information will be printed on your Driver's Pull Notice) @

e Press Enter on your keyboard.
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NOTE: The Change Remarks button is not activated unfil you press enter, the system searches
your driver list, locates the driver based on the driver’s license number you entered, and
populates the driver’s last name.

Driver Information
? Employer Information

Number (For Delete Driver/Change Remarks, key Driver License, and press Enter)

©  Oriver information

D t Name (For Add Driver Only; Information will pre-populate for Delete Driver,

\

Change Remarks

Remarks" for your use (Miscellaneous information will be printed on your Driver's Pull Notice) @

I'4

e Select Yes under Change Remarks and type your remarks in the provided field.
e Selct "Change Remarks.”

NOTE: This information will print on the Drivers List and on Pull Notifications in the Misc. Information
field. It cannot include the driver’'s name, date of birth, or social security number.

Driver Information
California Driver License or “X” Number (For Delete Driver/Change Remarks. key Driver License, and press Enter.)

ANER5506 (%]

Driver Last Name (For Add Driver Only: Information will pre-populate for Delete Driver)

DRIVER

Change Remarks
® Yes
No

"Remarks" for your use (Miscellaneous information will be printed on your Driver's Pull Notice) 0o

Add remarks here

S
- ( Change Remarks \1
S A

The driver has now moved down to the tally list at the bottom of your screen.

NOTE: There is no limit to how many drivers you can include on an INF 1100 application, you can
combine adds, deletes, and changes, and you can submit multiple applications in a day (they
do not override each other).

44



e Once you are ready to submit your application select Continue.

California Driver Licen.. \ | Driver Last Name (For.. v | Change Remarks v “Remarks” for yourus.. v | Operation
AEERS5506 DRIVER Yes Add remarks here Modified o
0 Total Drivers Added (S5 enroliment fee due for each driver added) ”: y0U discover yoU m(]de an error ple(]se
’

select the trash can icon next to the driver
tfo remove it from the application.

( Previous

Total Drivers Deleted (No fee)

1 Total Drivers Modified (No fee)

e Complete certification screen and select Submit.

Certification

v Icertify (or declare) under penalty of perjury under the laws of the State of California that the foregoing is true and correct. The driver(s) listed are (1)

mandated for enroliment under California Vehicle Code §1808.1 OR (2) have signed an Authorization for Release of Driver Record Information form (INF

* First Name

* Last Name

I ;;I

e Select Ok.

Enrollment or Deletion of Drivers

Your application has been submitted successfully. Driver adds/deletes and inquiries may take up to two business

NOTE: There is no charge for Changing Remarks, however, please be aware that this will not
generate a pull notice. In order to request a pull notice with any new remarks you have added,
please request a Driver's License Inquiry for the driver.

days to process.
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CHAPTER 5: Driver’s License Inquiry

To request a driver’s license inquiry, please follow these steps from your EPN home page:

e Select "Driver's License Inquiry.”

Kl Pull Notifications My Drivers Billing Account v Support / Contact Us

EMPLOYER PULL NOTICE
PROGRAM

Commercial Employer Forms

Change of Account Information Enrollment or Deletion of Drivers Enrollment of Out-of-State
Licensed Drivers
INF 4 - Change of EPN Account Information. INF 1100 - Commercial Employer Pull Notice

Enroliment or Deletion or Change Remarks of Drivers. INF 1102 - Commercial or Government Employer Pull

Notice Enroliment of Out-of-State Licensed Drivers.

Click to fill the form Click to fill the form Click to fill the form

Request for Closure Driver License Inquiry

INF 1112 - Request for Closure of Employer Pull Request Driver License for pre-employment, casual
Notice Account. driver, or currently enrolled drivers’ record status
check.

Click to fill the form Click to fill the form
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e You are reminded that a Driver's License Inquiry will not add the driver to your requester

code and asked if you want to confinue.

Driver License Inquiry

This function does not add the driver to Pull Notice account. Would you like to continue?

Yes No

Complete the driver’s license inquiry, including the California driver’s license or “X”
Number, Driver’s Full Last Name, and an Inquiry Type.

o Select Add Inquiry.

Driver License Inquiry

* California Driver License Or X" Number

AI5506

* Driver Full Last Name Only

DRIVER

* Inquiry Type
Prospective Driver Check
Casual Driver Record Status Check

® Currently Enrolled Driver's Record Status Check

The driver has now moved down to the tally list at the bottom of your screen.
NOTE: There is no limit to how many inquiries you can include on an application.

Once you are ready to submit your application select Continue.

California Driver License Or “X” Number v

Driver Full Last Name Only v

Inquiry Type
1 AlE:0s DRIVER Currently Enrolled Driver's Record Status C o
1 Total Drivers ($2 inquiry fee due for each driver) |f you discover you mOde an error, p|eOS€
select the trash can icon next to the driver
to remove it from the application. (" cancel )
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Complete certification screen and select Submit.

- Certification
Employer Information
* v I certify (or declare) under penalty of perjury under the laws of the State of California that the foregoing is true and correct. The driver(s) listed are (1)
? Driver Information mandated for enroliment under California Vehicle Code §18081. OR (2) have signed an Authorization for Release of Driver Record Information form (INF

Q Certification
* First Name

*Last Name

IR—I

e Select Ok.

Your application has been submitted successfully. Driver adds/deletes and inquiries may take up to two business

days to process.

Once the application is complete, you will receive an email notification with subject “Pull
Notification Available” from noreply@salesforce.com on behalf of noreply-
requesterportal@dmv.ca.gov. If needed, please add these email addresses to your frusted

recipients.
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CHAPTER 6: Enroliment of Out-of-State Licensed Drivers (INF 1102)

To enroll an out-of-state licensed driver into the EPN program under your requester code, please
follow these steps from your EPN home page:

e Select "Enrollment of Out-of-State Licensed Drivers (INF 1102).”

" Pull Notifications My Drivers Billing Account Support / Contact Us

EMPLOYER PULL NOTICE
PROGRAM

Commercial Employer Forms

Change of Account Information Enrollment or Deletion of Drivers Enrollment of Out-of-State
Licensed Drivers
INF 4 - Change of EPN Account Information. INF 1100 - Commercial Employer Pull Notice

Enroliment or Deletion or Change Remarks of Drivers. INF 1102 - Commercial or Government Employer Pull

Notice Enroliment of Out-of-State Licensed Drivers.

Click to fill the form Click to fill the form Click to fill the form

Request for Closure Driver License Inquiry

INF 112 - Request for Closure of Employer Pull Request Driver License for pre-employment, casual
Notice Account. driver, or currently enrolled drivers’ record status
check.

Click to fill the form Click to fill the form
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Verify your employer information and select Continue.

Employer Information

SACRAMENTO

95818

Complete the Driver Information page.

Upload an image of a valid out-of-state driver’s license.

Select Add Driver (add additional drivers to your tally list until you are ready fo submit
your application).

Once you are ready to submit your application select Continue.
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Driver Information

$5 Due for each new driver enrolled on a commercial EPN account

*Legal First Name

Legal Middle Name

* Legal Last Name

* Date of Birth

@t

* Home State Address

* City * Country

United States v

* State / Province / Territories () *Zip / Postal Code

Select an Option v

* Out-of-State Driver License Number

* Upload Driver License

2, Upload Files Or drop files

*Issuing State / Country (MX - Mexico, CN - Canada) / US Territories (4]

Select an Option

Remarks (Max 21 characters)

Add Driver

Driver Name i i v | Issuing State / Country (MX-.. ‘v | Remarks (Max 21 characters) v

0 Total Drivers Added (S5 due for each new driver enrolled on a commercial EPN Account)

: prEVIOUS :

51



e Complete the Certification and select Submit.

Certification
Employer Information
* v |certify (or declare) under penalty of perjury under the laws of the State of California that the foregoing is true and correct. The driver(s) listed are (1)

Submit

? Driver Information mandated for enroliment under California Vehicle Code §1808.1 OR (2) have signed an Authorization for Release of Driver Record Information form (INF
o1
Q cCertification
* First Name
* Last Name
*Title
o Select Ok.

Enrollment of Out-of-State Licensed Drivers

Once the enroliment is complete, you will receive an email notification with subject “Pull
Notification Available” from noreply@salesforce.com on behalf of noreply-
requesterportal@dmy.ca.gov. If needed, please add these email addresses to your frusted
recipients.
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CHAPTER 7: Adding a Delegated User

EPN accounts with more than 10 drivers can request their user profile be upgraded to allow
them to add delegated users. Only the authorized representative can add a delegated user to
the account, the delegated user will be able to do all the things an authorized representative
can do except add delegated users.

If you are an authorized representative and your account currently has more than 10 drivers and
you want to add delegated user(s), please contact RequesterPortal@dmyv.ca.gov and request
this access. Once it is approved, please go to your home page, and select the arrow next to
your name in the upper right-hand corner of your screen.

e Select "Account Management.”

Home
My Profile

Requester Codes

Account Management

Driver License Inquiry Error Codes

Logout

o Select "Delegated Users.”

) Pull Notifications My Drivers Billing Account v Support / Contact Us

My Account  Delegated Users

Account Information

To Close your Information Services Online Portal Account (reverts EPN Account back to paper. Download any pull notices before closing)
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e Select "Add Member.”

My Account Delegated Users
Note: All delegated users will be granted full access authority to this Account.

> I o
Members

Full Name v Email v Title v Active

e Enter the information for the New User and select Save.
New User

First Name
Middle Name
* Last Name
Suffix

*Title

* Email

* Confirm Email

=

NOTE: The new user will receive an email invitation with a link based on the information
provided. This email link is the only way to be added as a delegated user so please verify the
information is correct before submitting.
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CHAPTER 8: Change of Account Information (INF 4)

To update your account information for your EPN account, please follow these steps from your
EPN home page:

e Select "Change of Account Information (INF 4).”

" Pull Notifications My Drivers Billing Account v Support / Contact Us

EMPLOYER PULL NOTICE
PROGRAM

Commercial Employer Forms

Change of Account Information Enrollment or Deletion of Drivers Enrollment of Out-of-State
Licensed Drivers
INF 4 - Change of EPN Account Information. INF 1100 - Commercial Employer Pull Notice

Enroliment or Deletion or Change Remarks of Drivers. INF 1102 - Commercial or Government Employer Pull

Notice Enroliment of Out-of-State Licensed Drivers.

Click to fill the form Click to fill the form Click to fill the form

Request for Closure Driver License Inquiry

INF 1112 - Request for Closure of Employer Pull Request Driver License for pre-employment, casual
Notice Account. driver, or currently enrolled drivers’ record status
check.

Click to fill the form Click to fill the form
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e Review "Section 1 - Current information on the EPN Account.”

e Select from “Section 2 - Requested changes to the EPN Account.”

Requested Changes to the EPN Account

This form is to be completed for a change of address. change of contact or attention to persons. adding or deleting a "Doing Business As™ (DBA) name. or a correction of company

name only. If your business entity (i.e.. individual, partnership, corporation, limited liability) has changed. you must apply for a new EPN account

Section 1 - Current information on the EPN Account

Company Legal Name / Agency Name / Sole Proprietor Name

Requester Code

Doing Business As (DBA)

Email

Street

City
SACRAMENTO
Zip
95818

Contact Person(s)

Attention To Person: First Name

Telephone Number

(. ) |

Section 2 - Requested changes to the EPN Account

Correction of Company Name
Change of Address
Adding / Deleting DBA
Change Contact / Attention Info
* Update ABIS Billing Info
® VYes
No

State

Last Name

Extn

( Cance ) Continue
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NOTE: You are required to make a selection and complete the corresponding field. If you started
this application in error, please select Cancel. ABIS Billing Info is maintained in a separate
database. If you do not want your ABIS information updated as well, please Select No (system

defaults to Yes).

Section 2 - Requested changes to the EPN Account

rZ| Correction of Company Name I
Change of Address
Adding / Deleting DBA
Change Contact / Attention Info

* Update ABIS Billing Info
Yes
No

* Company Legal Name / Agency Name / Sole Proprietor Name

e Complete the Certification and select Submit.

Certification

Employer Information
v | certity (or declare) under penalty of perjury under the laws of the State of California that the foregoing is true and correct. The driver(s) listed are (1)

mandated for enroliment under California Vehicle Code §1808.1 OR (2) have signed an Authorization for Release of Driver Record Information form (INF

*First Name

* Last Name

L3

e Select Ok.

Change of Account Information

Your Application has been submitted successfully. You will receive an email once your application is processed.
Please add no-reply@requesterportal.ca.gov to your list of trusted email addresses to prevent any

correspondence from the DMV ending up in your spam folder.
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CHAPTER 9: How (and when) to Make a Payment
Section 1: Pay Account Balance (10 or Fewer Drivers)

There are three payment options in the EPN portal for different purposes. Accounts with 10 or
fewer drivers must “pay to view" pull nofices so you would select “*Pay Account Balance” on the
Pull Notifications tab. This option allows you to pay a fixed amount equaling the total of any
unpaid pull nofices, updates the payment status to paid, and gives you immediate access via
hyperlink (driver’s license (DL) number) to the pull nofice(s). This option can be used every time a
pull notice generates on your account, and you are notified by email.

e Go to your Pull Notifications tab and select "Pay Account Balance.”

" Pull Notifications My Drivers Billing Account v Support / Contact Us

—~

@

N @

PULL NOTIFICATIONS

© Pull Notifications will be deleted from your account 90 days after the Notice Date. Users are responsible for retrieving all Pull Notifications
within 90 days.

Total Unpaid Balance : $8.00 i 8serch Db VIR & Paucyove -

Description Notice Date | Payment Status Payment Date
oLlMm Activities 08/15/2022 Unpaid $100
oL Wl DL Inquiry 07/13/2022 Unpaid $200
o Mls23 Activities 06/29/2022 Unpaid $5.00
® pLMs 782 Error 06/24/2022 $0.00 &
©® DL M52 Error 06/24/2022 $0.00, -

Dusplaying 1of 2 Page

“ >
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e Select Yes to continue.

Pull Notification Payment

Successful payments can take up to 5 minutes to process. Are you sure you want to continue?

e Select Ok to open the DMV Payment Portal (go to page 62).

Pull Notification Payment

A new tab will open to make a payment. After your payment is complete, please come back to this tab to continue the

current session.

Note: It may take up to 5 minutes for payments to post in our system. If pull notices are not viewable. please check back

(o) D

in a couple of minutes.
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Section 2: Pay Invoice in Full (More than 10 Drivers)

Accounts with more than 10 drivers do not have to pay to view (the hyperlink will always be
present) and should pay the monthly invoice on the Billing Account tab which only allows you to
pay a fixed amount equaling the total of pull notices generated during that billing cycle and
automatically updates the invoice and all corresponding pull notices to paid. Invoices generate
on the 10" of each month, and you will be noftified by email when it is available for payment.

e Go to your Biling Account tab and select *Online Payment.”

A Pull Notifications My Drivers Billing Account A Support / Contact Us

Online Payment

EMPLOYER PULL NOTICI = ol _
PROGRAM -L

e Under Current Invoice, select “Pay Invoice in Full.”

Current Invoice

*Only the Current Invoice needs to be paid, the current invoice includes any unpaid charges from previous invoices. Invoices in Invoice History are only for record keeping.

Invoice Number Invoice Date Amount

7504099 08/10/2022 $7.00

—
( Mates Partial Payment ) Pay Invoice in Full

NOTE: Only the current invoice needs to be paid, the current invoice includes any unpaid \
charges from previous invoices (see invoice history).

e Select Ok to open the DMV Payment Portal (go to page 62).

Billing Invoice Payment

A new tab will open to make a payment. After your payment is complete. please come back to this tab to continue the

)

current session.



Section 3: Make a Partial Payment (Post a Payment of Any Amount)

NOTE: This option will post a payment to your billing account; however, it does not fie your
payment to a particular invoice or pull notice, will not change a status to paid, or create a
hyperlink allowing you to open a pull notice.

NOTE: Use this method if you have an invoice larger than the per transaction limit of $90,000.00.

e Go to your Biling Account tab and select *Online Payment.”

A Pull Notifications My Drivers Billing Account A Support / Contact Us

Online Payment

EMPLOYER PULL NOTICI " adl _
PROGRAM -L

e Under Current Invoice, select “Make a Partial Payment.”

Current Invoice

*Only the Current Invoice needs to be paid. the current invoice includes any unpaid charges from previous invoices. Invoices in Invoice History are only for record keeping

Invoice Number Invoice Date

7504099 08/10/2022 $700

e Enter an amount to be paid (only allows whole dollar amounts) and select Pay.

Make a Payment
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e The DMV Payment Portal opens.

DMV PAYMENT PORTAL

Accepted Payment Methods

Pay online directly from your bank account

No Additional fees.

For a bank payment, you will need one of your checks (not a deposit slip) to obtain the bank routing
number and account number.

Credit/Debit Card

2.0% service fee

] 5 | IS

We accept these credit cards

We accept debit cards that have a Visa or Mastercard logo.

e Select Click to Pay.

Total Payment

Click to Pay

e Select Proceed to Checkout.

DMV PAYMENT PORTAL

Total Payment

You will be redirected to a third party payment provider used by the DMV.

Proceed to Checkout
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¢ Select Leave (you will be directed to a third-party payment provider).

Leave site?

Changes you made may not be saved.

Leave Cancel

e Select "Credit Card” or “Check.”

Payment Method 1 Fee Summary

Credit Card or Check

Item Reference Amount
== Credit Card BB Check
DMV Fee X5553 $1.00
Credit Card Info _

B s Service Fee 2.0% $0.02

Total Amount $1.02
Card Number

*An additional service fee of 2.0% will be added to card payments.
- —_— - Privacy Policies

clover.com/privacy
merchants fiserv.com/en-us/privacy/
dmv.ca.gov/yourprivacy

* All fields are required

{ Cancel |

B

e If you selected Credit Card, you will be offered receipt options. Pleases choose Print,
Email, or Text.

Payment Successful!

CA DMV
2415 First Ave DMV.CAGOV
Sacramenito, CA 95815 800-777-0133 Receipt Options
By selecting EMAIL or SMS TEXT MESSAGE, | agree to receive email and SMS
05/16/2023 8:35:35 AM tesxt communication from California DMV,
Office: VFC Tech: 01
TTC: 296 SEQ: 0215
-
DMV Fee: $100
FD Service Fee: $0.02
Total: $1.02
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Receipt Options

By selecting EMAIL or SMS TEXT MESSAGE. | agree to receive email and SMS
text communication from California DMV.

& Email ® Text 5
m - N Receipt was sent! Your

e transaction i1s complete.
NS Thank you.

NOTE: A transaction can take up to 5 minutes to process. Please make sure to wait the full 5
minutes for the process fo complete and a receipt to generate. An addifional service fee will be
added to your card. Please see breakdown of charges in fee summary.

e If you selected Check, please choose “Personal” or “Business” under Check Type and
complete the Check Writer Identification fields.

Checkout
Payment Method Fee Summary
== Credit Card B Check
S ¥ S ,
o Check Type 1 Total Amount $50.00

0 Check Writer Identification

Fost Name * Lot Name *

State hoved © or Orivers License * auing State * .
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© checkinto

YOUR wa R 1028
123 W $TREET
YOUR TOWN, STAT AND — o Billing Info
e P I Check Example X3 Sreet Seet 2
oo ®
o P
000000000 0000000008 402% Select an Optice .

Usng thes check example. enter the mformaton requested below to complete
your eCrack payment detads
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CHAPTER 10: Request for Closure of Employer Pull Notice Account (INF 1112)

As a customer with an existing account, you may submit a request for closure of your requester
code through the EPN portal using an INF 1112.

NOTE: Closing your requester code means all enrolled drivers will be deleted and the requester
code can no longer be used.

To close your requester code, please follow these steps from your EPN home page:

o Select "Request for Closure (INF 1112).”

" Pull Notifications My Drivers Billing Account Support / Contact Us

EMPLOYER PULL NOTICE
PROGRAM

Commercial Employer Forms

Change of Account Information

INF 4 - Change of EPN Account Information.

Click to fill the form

Request for Closure

INF 1112 - Request for Closure of Employer Pull
Notice Account.

Click to fill the form

Enrollment or Deletion of Drivers

INF 1100 - Commercial Employer Pull Notice
Enroliment or Deletion or Change Remarks of Drivers.

Click to fill the form

Driver License Inquiry

Request Driver License for pre-employment, casual
driver, or currently enrolled drivers’ record status
check.

Click to fill the form
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Enrollment of Out-of-State
Licensed Drivers

INF 1102 - Commercial or Government Employer Pull
Notice Enroliment of Out-of-State Licensed Drivers.

Click to fill the form




e Verify your employer information and select Continue.

o Employer Information
D ‘ Company Legsl Name / Name of Sole Prog
Driver Information
I
Certification
Requester Code
Oy State
SACRAMENTO CA

95818

¢ Read the Account Closure Information and select continue.

" Account Closure Information
Employer Information
The undersigned Employer Pull Notice (EPN) Authorized Representative. requests to have the EPN account closed. All enrolled drivers will be deleted from the EPN account The account closure will be

©  Account Closure Information effective within thirty (30) days of receipt

(O  Certification Once an EPN account is closed the requester code can no longer be used. The requester is responsible for destroying DMV record information containing personal information, such as name. driver license.
oridentification number. or physical characteristics. ete. no longer required for their business purposes by shredding. erasing. or modifying the personal information to make it unveadable o undecipherable pursuant
to Civil Code 86179880, 179881, and 179882

Full payment of all outstanding balances are due to DMV. A final invoice for this account will be sent to the company's billing address on file with the Automated Billing Information Services (ABIS) section. Fees
will continue to accrue until the EPN account s closed and all drivers deleted. If you have any questions regarding balance or credits on the account. please call (916)657-6346.

If you wish to re-apply for the EPN program. you must establish a new account by sending in the following: Employer Pull Notice Program Application (INF 1104). A minimum of one driver must be added at the time

of EPN application enroliment (use form INF 1100 or INF 1102 if applicable). and a $5.00 enoliment fee for each driver enrolled. The outstanding balance on this account must be paid in full before opening a new

account The required forms are available on the DMV Internet website: www.dmv.ca gov.

e If there is a balance due, you will receive the following pop up asking if you want to
continue to pay. Selecting “Continue to Pay"” will take you to the billing account tab.

Outstanding Payments

The account has an outstanding balance to be paid. Do you want to continue to pay?

o Ifyou select “Later”, you will receive a second pop up informing you that you will remain
in collection status. Choosing yes will allow you to continue with closure.

Warning !

All the drivers on your account will be deleted however the account will remain open in collection status until

Continue To Pay

balance due is paid. Would you like to continue?
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e Complete the Certification and select Submit.

o-e-o

3 < Pl
: 4

z z

H -

e Select Ok.

Request for Closure of EPN Account

Your application has been submitted successfully. You will receive an email once your application is processed
Please add no-reply@requesterportal.ca.gov to your list of trusted email addresses to prevent any
correspondence from the DMV ending up in your spam folder.

Once the enrollment is complete, you will receive an email nofification from
noreply@salesforce.com on behalf of noreply-requesterportal@dmyv.ca.gov. If needed, please
add these email addresses to your trusted recipients.
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CHAPTER 11: Annual Review

The Annual EPN Account Verification email is a reminder to sign in and confirm your company
information and driver enrollment. To make changes/corrections to your mailing address or
contact information you will need to complete the INF 4 form online. You can verify all of your
enrolled drivers by looking at the ‘my drivers’ page, any deletions and additions of drivers can
be submitted using the INF 1100/1103 form online. If no changes are needed no action is
required.

Sample email:

From: noreply@salesforce.com <noreply@salesforce.com> On Behalf Of Requester Portal Management
Sent: Tuesday, November 29, 2022 7:00 AM

To:

Subject: Annual EPN Account Verification

Hello Il

Thank you for being an EPN customer. DMV requires all Employers to have accurate account and driver information. You can
update your account or driver information from the online portal; if changes are needed to mailing address or contact
information complete the INF4 form online. Verification of your enrolled drivers can be completed by reviewing your list of
drivers under the 'my drivers' page. If no changes are needed no action is required. Please login to your online account using
the link below

Login Here

Sincerely,
The DMV Account Management Unit

Need to get in touch with the team? Contact us via email ot requesterportol@dmv.co.qov
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CHAPTER 12: Contact EPN for Assistance

Need assistance or have questions regarding the EPN Requester Portal2 EPN can be reached for
general portal navigation questions and assistance at (916) 657-6346 option #1.

You may also contact RequesterPorfal@dmy.ca.gov and receive a response within 24 hours for
any of the following:

e Changing the Authorized Representative

e Updating your email for the username sign in

¢ Updating the phone number for MFA

e Upgrading your account to allow Delegated Users
e Single sign on error or IBM error

e Issues with validating

This is a customer guide for navigating and submitting applications through the
Employer Pull Notice (EPN) Requester Portal only. If you have any questions
regarding the EPN program, please refer to the DMV web site:

https://www.dmyv.ca.gov/portal/vehicle-industry-services/motor-carrier-services-
mcs/employer-pull-notice-epn-program/
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